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Message from the Chair  

Greetings, 

Tēnā koutou kātoa.  
 

Time is flying and we have a busy year ahead of us. We are excited at the anticipated 

arrival of Registrar Jr and ask your patience and understanding as Angela has outlined 

below the measures for her leave.  

Thank you to all who expressed your appreciation and confidence in the board with our 

advising of the new disciplinary levy. So very often, when the Board receives a 

complaint or notification, I am reminded of the number of times I have heard 

presentations by the Health and Disability Commissioner, CEO of AHPRA and many 

others who categorically know, and research has proven, that the biggest factor in 

avoiding complaint referral is a simple and sincere apology. 

As Alexander Pope said, ‘To err is human….” And we are all aware of this. However, one 

of the hardest things to do is deliver a sincere apology. We often hear people say “Sorry” 

thoughtlessly and without intent because they just need to move on or have their way. 

But there is nothing quite like a sincere apology to mend a delicate or potentially 

broken relationship. This goes for our relationships with our patients as well. Studies 

have shown that while apologies do indeed help, those that focus on what the patient 

needs is most effective. The relationship we have with patients involves considerable 

trust. When a patient is injured or perceives an injustice, this is put to peril. 

Incorporating a sincere apology is consistent with the ethics of our uniquely personal 

profession. Once again I thank you all for your dedication and care. 

Ngā manaakitanga 

Dr Kristin Grace, DC, DACBR 

Chair, Chiropractic Board 

http://www.hdc.org.nz/publications/other-publications-from-hdc/articles/2017/to-err-is-human 

Apologies following an adverse medical event: The importance of focusing on the consumer's needs; Allan, 

Alred et al.; Patient education and counselling, Volume 98 , Issue 9 , 1058 - 1062 

Robbennolt, J. K. (2009). Apologies and Medical Error. Clinical Orthopaedics and Related Research, 467(2), 

376–382. http://doi.org/10.1007/s11999-008-0580-1 

 

 

http://www.hdc.org.nz/publications/other-publications-from-hdc/articles/2017/to-err-is-human
http://doi.org/10.1007/s11999-008-0580-1
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Message from the Registrar 

You know what they say about the best laid plans, and it turns out my plans have gone 

awry. I will soon be welcoming my first child and while I was scheduled to be in the 

office until late March, it turns out I will be going on leave much sooner!  As of the 19th 

of February, Rachael Heslop will be covering my role as Registrar-General Manager of 

the Chiropractic Board.   

Rachael has a great deal of experience working as Registrar. She has worked closely 

with many Boards under the HPCA Act and has worked with practitioner regulation 

around the world.  Rachael will be contactable via email 

registrar@chiropracticboard.org.nz and 04 474 0740. Rachael will not be in the office 

full time so please allow her a few days to get back in touch if necessary.  

 

APC Renewals 

Thank you to those who have so promptly renewed your APC for the 18/19 practising 

year. To renew your APC please go to the Board website and then go to the practitioner 

portal in the upper right hand corner, following the prompts from there.  

Your APC must be renewed by 31 March if you intend to practice on or after 1 April 2018. 

Reminder- it is illegal to practice without a current APC. Be aware that the Easter 

holidays fall at the end of March this year so if you wait until the last minute the Board 

offices will not be open to assist you should any issues arise.  

 

Public Place Marketing/ Spinal Checks 

Please be sure that if you are doing Public Place Marketing, you are aware of and working 

within the Board’s rules for this. Public Place Marketing includes booths at expos, 

shopping centres, free spinal check offers etc. Section 9 of the Advertising Policy, which 

is available on the Board’s website, provides clear directions on your responsibilities and 

the restrictions in place for such events.  It is important that you are familiar with your 

responsibilities and that students, volunteers and CAs are not doing spinal checks. 

 

Digital Patient Records  

We have received some queries recently about practitioner obligations for securing and 

maintaining patient records kept electronically.  The Board’s Code of Ethics and 

Competency Based Standards for Chiropractors documents, both available on the 

Board’s website, provide an overview of what is required in, retention of and sharing of 

notes.  The Ministry of Health provides guidance on maintaining patients’ records 

electronically in a secure manner.  Please see the Health Information Governance 

Guidelines document, available at http://www.health.govt.nz/nz-health-

statistics/health-statistics-and-data-sets/data-protection-and-privacy.  While this is a 

large document it is formatted in a very accessible way and will provide answers and 

guidance to questions practitioners may have such as – can I store patient records on a 

mailto:registrar@chiropracticboard.org.nz
http://www.health.govt.nz/nz-health-statistics/health-statistics-and-data-sets/data-protection-and-privacy
http://www.health.govt.nz/nz-health-statistics/health-statistics-and-data-sets/data-protection-and-privacy
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cloud system? Can I have a patient portal system where the patient has access to their 

records? What safeguards do I have to have in place for my electronic records? 

 

Complaints issues- HDC Advocacy Service  

Continuing the topic of complaints issues from the December edition, I’d like to highlight 

a potentially unknown complaint resource that chiropractors and the public can take 

advantage of.. The Health and Disability Advocacy service is a free service with offices 

and advocates located around the country. The service provides support, training, 

resources and advocates to help resolve matters between patients and health 

practitioners before escalation to a formal complaint to the Board or HDC is actioned.  

Information is available at http://advocacy.hdc.org.nz/.  While much of the service is 

targeted to support a consumer, practitioners will find the resources and information 

useful.  It may also be a helpful place to point an dissatisfied patient whom you wish to 

resolve matters with but need some outside support.  Very often, recognising that a 

patient is dissatisfied, your willingness to openly discuss the matter, listening carefully 

to the patient’s issues and offering a sincere and appropriate apology are fundamental to 

quickly and satisfactorily resolving issues before they escalate.  

 

Thank you, 

Angela Sinclair  

Registrar - General Manager, Chiropractic Board 

 

CPD Spotlight- Annual Plan DUE 1 March  

SETTING YOUR 2018 CPD PLAN  

We’ve now rolled over to the second year in the current CPD cycle and it’s time to enter 

your 2018 CPD Plan.  No doubt you’ve spent some time over the past month or so 

reflecting on how 2017 went for you personally and professionally and have some great 

plans in place for 2018.   

If you’ve not already done so, please visit the Practitioner Portal on the Board’s website 

and enter your 2018 CPD Plan.  Start by setting your Rationale, you can set as many 

Rationale for 2018 as you wish.  Focus on your learning objectives and identify relevant 

activities.  Helpful questions to consider can include (but are not limited to):  

•  What are you interested in learning more about? 

o What areas of your practice are you weak in?  

o Your self-assessment against the Board’s Competency Standards and Code of 

Ethics  

o Your colleagues’ views 

o Patient feedback (formal or informal).  

•  Do your client demographics indicate an area of practice you should develop further?  

•  Where do you want to be, professionally, in 5 years’ time, and is there any learning you 

can undertake now to help achieve this?  

http://advocacy.hdc.org.nz/
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•  What performance goals has your employer set you (if applicable) and is there any 

learning you can undertake to help achieve these goals? 

Next step is to set your Objectives for 2018, it’s quick and simple if you follow the 

SMART process below: 

•  Specific - identify what is to be achieved  

•  Measurable - specify how the you and the Board will know that the objective has been 

met  

•  Achievable - can realistically be completed, given the timeframe and resources 

available  

•  Relevant - relates to your practice, to the rationale, to the requirements of the CPD 

recertification programme and to the Board’s competence standards and/or code of 

ethics  

•  Time limited - sets a target date for completion. 

Your 2018 CPD Plan needs to be completed by 1 March 2018.  More than one rationale 

and objective can be recorded, these can be added to or amended throughout the year.  

Some examples of Rationale and Objectives are available in the CPD Guidance for setting 

a Continuing Professional Development Plan document on the Board’s website - 

http://www.chiropracticboard.org.nz/Publications-Forms. 

If after reviewing the website and Board policies you still have questions about completing 

your plan please contact Leanne at admin@chiropracticboard.org.nz.  

http://www.chiropracticboard.org.nz/Publications-Forms
mailto:admin@chiropracticboard.org.nz

